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Professional Summary
Technically accomplished and security-focused Network Architect with 15+ years of success designing, deploying, and securing complex voice, data, and cloud networks across enterprise and government sectors. Expert in Cisco Collaboration platforms, AWS cloud migrations, and enterprise-grade security infrastructure. Known for aligning technical strategy with business goals, leading high-stakes modernization efforts, and delivering reliable, scalable, and secure IT solutions. Recognized for cross-functional leadership, innovation in hybrid-cloud network transformation, and hands-on expertise in cybersecurity protocols and voice architecture.
Core Competencies
	· Cisco Collaboration & Webex Suite
	· VoIP, SIP, UC Infrastructure (CUCM, Unity, CUBE)

	· Cloud Migrations (AWS, Azure, Cisco Cloud)
	· Cybersecurity Architecture (FTD, ISE, Palo Alto)

	· SD-WAN, MPLS, BGP, EIGRP, VPNs
	· Firewall Threat Defense & Network Access Control

	· Contact Center Design (Cisco, Genesys, Avaya)
	· Network Automation (Python, PowerShell)

	· Vendor Management & Enterprise Support
	· Disaster Recovery & Network Resiliency

	· Project Leadership & Cross-Functional Coordination
	· Governance, Risk & Compliance (CISSP-aligned)


Key Achievements
· Spearheaded the migration of a 40,000-user legacy phone system to Cisco VoIP across 300+ Army Corps locations.
· Led Webex Cloud Calling and Control Hub adoption, ensuring seamless hybrid collaboration for federal clients.
· Transformed enterprise-wide contact centers using Cisco, Genesys, and AWS for unified communications and reduced SLA breaches.
· Executed a $2M SD-WAN transition initiative for Hudson Bay Company, reducing network redundancy by 40%.
· Integrated advanced cyber defenses using FTD 1120s, Palo Alto Panorama, and Cisco ISE across 10+ global branches.
Professional Experience
Lead Network Engineer – Advanced Government Services 
The Select Group / Lumen – Herndon, VA	            			                		         Oct 2021 – Present
· Directed end-to-end cloud migration for Cisco Collaboration Suite using AWS-native services and Cisco Webex platforms.
· Designed and deployed secure SIP trunking and ISR gateways, modernizing aging voice infrastructures.
· Implemented Webex Control Hub, Webex Calling, and Dedicated Instances for large-scale government clients.
· Led network diagnostics and SLA response for vendor systems (Cisco, Fortinet, Genesys, Juniper, Avaya).
· Developed and deployed cybersecurity upgrades aligned with NIST/FedRAMP standards.
Enterprise Network Consultant 
JuicePlus – Collierville, TN	        						      	      	        Jul 2020 – Oct 2021
· Partnered with security leads to migrate legacy workloads from Azure to AWS with end-to-end encrypted architecture.
· Enhanced IT service resolution by 10% via process optimization and Cisco collaboration enhancements.
· Engineered scalable firewall systems using Cisco FTD, ISE, DNA, and DMVPN integrations across six sites.
· Led enterprise SIP integration across Webex Meetings, Training, Events, and Video endpoints.
Sr. Network Engineer
Hudson Bay Company – Jackson, MS		       	      			        	        	        Oct 2016 – Jul 2020
· Architected and implemented MPLS to SD-WAN transition, reducing operational downtime and boosting throughput.
· Oversaw migration from ASA to Palo Alto Networks with enhanced threat detection via Panorama.
· Upgraded voice gateways with SIP-enabled Cisco ASR routers, improving system uptime by 35%.
VoIP & Security Architect
Lockheed Martin – Vicksburg, MS      	      			      			 	     May 2012 – Oct 2016
· Led VoIP deployment for 300+ U.S. Army Corps sites, supporting over 40K users with Cisco Collaboration Suite.
· Designed Cisco Unified Border Element (CUBE) solutions, enabling resilient voice circuit failover.
· Administered CMS, TMS, Jabber, CUCM, and Expressways across multi-cluster global deployments.
Sr. VoIP Engineer
State Farm Insurance – Bloomington, IL       	      			        	      		     Jan 2011 – May 2012
· Orchestrated one of the largest Avaya-to-Cisco migrations in North America, impacting 50K+ endpoints.
· Resolved complex SIP routing, dial plan, and trunk configuration issues across nationwide VoIP infrastructure.
Early Career Roles
· Network & Telecom Manager – Chickasaw Nations of Industries (CNI), Ridgeland, MS
· Network Administrator – Flextronics Network Technology, Memphis, TN
· Project Leader / Network Manager – SCB/Ciber, Jackson, MS.
EDUCATION 
Bachelor of Science in Information Technology
AIU University, Chicago, IL
Associate Degree in Computer Science
Humber College, Toronto, ON
CERTIFICATIONS
Cisco Certified Internetwork Expert (CCIE) #69366
Certified Information Systems Security Professional (CISSP)
AWS Certified Solutions Architect – Associate
Cisco Certified Network Professional (CCNP)
Cisco CyberOps Associate
